[image: image1.png]AY/wesTermo

Westermo Teleindustri AB
SE-640 40 Stora Sundby, Sweden
Tel. +46 (0)16 42 80 00 | Fax.+46 (0)16 42 80 01

info@westermo.com | www.westermo.com

Corp ID No: 556361-2604
VAT: SE556361260401



[image: image2.png]®
WESTErmn Robust Industrial Data Communications —Made Easy

o





Westermo 5 years warranty

All Westermo products are warranted against defects in design, materials or workmanship for a time period of five (5) years. 5 year warranty is valid for all products sold after 2012-01-30. For more information please see General Conditions of Sale.

If a product should fail within this specific warranty time, the product can be:

· Repaired

· Replaced with a new unit

· Replaced with a equivalent repaired product fulfilling the same functionality
· Full refund according to the purchase price if repair or replacement is impossible

Fill out this form and send to rma@westermo.com. 

When we have received this form, you will be assigned a RMA number and the units can be shipped to Westermo for repair.

Contact information

	Company name:      

	Address:      

	Contact name:      
	Phone:      

	E-mail:      
	Mobile:      


The information in the following fields is unique to one product. If you wish to send several products for repair, please fill out one form per product.

Product information

	Article number:
	Serial number:


	Dead on arrival:
	 Yes
	 No

	Is problem reproducible:
	 Yes
	 No

	Unit is sent in for inspection: (E.g. customer is not sure if the unit is faulty.)
	 Yes
	 No


Type of fault
	Mechanical fault:
	 Yes
	 No

	Power failure:
	 Yes
	 No


	Boot-up failure:
	 Yes
	 No

	Port failure:
	Specify port number:      


Environmental specification

	Ambient temperature:
	     

	Input voltage:
	     


Description of failure
	     


Additional remark

	     


I accept that a fee of SEK 900 / EUR 100 is charged if the unit proves to be without fault.
 I accept

Westermo will repair or replace defective units within a maximum of eight (8) weeks from receipt date, provided the number of returned product does not exceed 20 units. If the number of returns relates to more than 20 units, Westermo will contact you with detailed information on repair time.
An RMA invoice should be included and state: "In-warranty repair, no commercial or resale value. Any declared value is for customs purpose only."

Damage upon arrival must be reported within 30 days of receipt of the product. After 30 days, we will assume that the product was received in good condition.

Shipping costs is paid for by the sender. Repaired products will be returned at Westermo's expense.



