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Repair & Warranty Services
Ensuring the Longevity of Your Investment

uestermg

Westermo offers comprehensive repair and extended warranty services to
ensure the longevity and reliability of your network equipment

Sustainability
By prioritizing repair over replacement, you help reduce electronic waste and the environmental impact associated with
manufacturing new equipment. This approach supports a circular economy, where resources are used more efficiently and

products are kept in use for as long as possible.

Extended Peace of Mind

Our extended warranty programs provide customers with long-term assurance and financial predictability. By extending
coverage beyond the standard 5 year warranty period, organizations can safeguard their investments against unexpected
failures and avoid unplanned maintenance costs.

Certified Quality

All repairs are carried out by Westermo-certified technicians who follow strict quality control procedures and use only original
manufacturer parts. This guarantees that repaired units meet the same high standards as new products, ensuring continued
performance, reliability, and compliance with industry certifications. Our repair facilities are equipped with advanced diagnostic
tools and testing environments that replicate real-world conditions, allowing us to deliver consistent, high-quality service.
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Repair Services

Westermo provides both warranty and out-of-warranty repair services. Warranty repairs are performed at no additional cost, and
out-of-warranty repairs are quoted.

Repair: Product in Active and Mature life cycle
REPAIR* Repair: Product in Limited life cycle
Repair: No Fault Found
*The article number might vary due to internal administrative reasons. 340176900 and N51001 are also used.

Westermo products are designed for long product life, energy efficiency and continuous evolution, which gives our customers
the possibility to develop the network and protect their investment over an extended period of time. Westermo divides the
product life cycle into the following phases: Active, Mature, Limited and Discontinued, and differentiate between repair services
of products in these phases. Repairs of products in Active and Mature phases are always available and repairs of products in
Limited phases are available on a case-by-case basis. More details are available at www.westermo.com/support/product-life-
cycle.

A product that is sent to Westermo is repaired, replaced with a new unit, or replaced with an equivalent product fulfilling the
same functionality. When components and products need to be replaced, they are recycled by a Westermo partner, e.g. Stena
Recycling. Components and electronic boards are recycled as electronic goods, and housings as metal.

Westermo strive to repair or replace defective units within a maximum of eight (8) weeks from receipt date. To request any
type of repair, please turn to your normal point of contact. For more information, see www.westermo.com/support/repair-and-
warranty.

Extended Warranty Services

Westermo products come with a standard 5-year-warranty. To enhance financial predictability and avoid unplanned maintenance
costs, Westermo offers the possibility to extend your warranty up to a maximum of 8 years.

WE1 Extended Warranty: 1 additional year
WE?2 Extended Warranty: 2 additional years
WE3 Extended Warranty: 3 additional years

An order to extend the warranty is placed at the same time you order the products. Extended warranty is available for products
in Active and Mature life cycle phases.
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