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Creating a Westermo Tech
Support File

How to create a Westermo Tech Support file on WeOS
devices and ADSL-350/xRD series routers
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Creating a Tech Support File

1. Creating a Tech Support File on a WeOS device

The Tech Support file is available in WeOS version 4.12 or later.

o Log into the switch using your credentials

lyrix - x

C | ® Not secure | 192.168.2.200

nLogin

Username:
ladmin |

Password:

o Navigate to Tools->Tech Support

W lynx X

< C | ® 192.168.2.200/?action=support

WV

WeOS

Status

Configuration Tech Support

Maintenance

Tools To create a Tech support file, click the Create button.

Port Monitoring 2 : 5 :
Including running config and startup config.

£ :::g - Warning: Passwords and other sensitive information may be included in the report
IPConfig
S
Tech Support

Logout

Help

WeOS v4.21.1 | lynx@

The Tech support is a compressed tar-file with collected system information and log files.

g 4d0a80_lymx_20..fargz

o Click on the “Create” Tab to generate the Tech Support file. The file will now

download in a Zipped .tar.gz file.
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To view this file you will need .tar.gz readable software/program like WinRAR/

WInZIP, 7-ZIP or PEA-ZIP.

Ch\Users\techDownloads\131900_lynx_19700217_0002.tar.gz\ 131900 _lynx_19700217_0002.tar',
File Edit View Favorites Tools Help

e T T

Add  Extract Test Copy Move Delete Info

¥ | Ch\Usersitech\Downloads\131900_ynx_19700217_0002.tar.gz\131900_lynx_19700217_0002.tar\
MName Size Packed Size Modified Mode User Group Symbolic Link Hard Link
4765 5632 1970-02-17 01:02 Orwxr-xr-x  admin admin
var 20300 2016
@{conntrack.txt 8922 9216 1970-02-17 01:02 Orw-r--r--  admin admin
o sl 140 512 1670-02-17 01:02 Orw-r--r—  admin admin
[ fdb.bet 1569 2048 1970-02-1701:02 Orw-r--r—  admin admin
[ firewall ot 3560 3504 1970-02-1701:02 Orw-r--r—  admin admin
B{histor}r.bct 143 512 1970-02-17 01:02 Orw-r--r--  admin admin
Ej{ifconfig.bct 2149 2560 1970-02-17 01:02 Orw-r--r--  admin admin
Hipsec.bct 142 512 1970-02-17 01:02 Orw-r--r--  admin admin
Hnetstat.txt 4762 5120 1970-02-17 01:02 Orw-r--r--  admin admin
@{processes.bd: 4337 4608 1970-02-17 01:02 Orw-r--r--  admin admin
@{rmon.bd: 2128 2560 1970-02-17 01:02 Orw-r--r--  admin admin
@{routing.bd: 732 1024 1970-02-17 01:02 Orw-r--r--  admin admin
@(serial.bct 604 1024 1970-02-17 01:02 Orw-r--r--  admin admin
E{system.bct 4749 5120 1970-02-17 01:02 Orw-r--r--  admin admin

This folder contains the configuration files, logs, Firewall rules etc.

E-Mail Tech Support

In order for us to help you as quickly as possible, please describe the problem as

thoroughly as possible and if available, please provide a topology map of you
network. Please export the Tech Support file and attach to the email.

Please send the email to your local Westermo Office.
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2. Creating a Tech Support File on ADSL-350/xRD-Series routers

The Tech Support file is available in firmware v1.6.4.0 or later on the ADSL-350 and
v1.7.3.0 on the XRD-Series routers.

o Log into the switch using your credentials

Authentication required

http://192.168.2.200
Your connection to this site is not private

Username admin

Password |77
o Navigate to System->Support and right click on the support-file link and “Save

link as...”

MRD-355

Status System Wireless Network Routing Firewall VPN Serial Server Management
Administration ~ Backup & Upgrade  Information ~ Syslog ~ Power  Location Certificates
Logged in 25 admin Host: MRD-255-e0-a0-ee

Support

Technical Support

Cpen link in new tab
Open link in new window

Cpen link in incognito window

Save link as...

Copy link address

Inspect Ctrl+Shift+
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o To view this file you will need .tar readable software/program like WinRAR/
WiInZIP, 7-ZIP or PEA-ZIP.

Ch\Users\tech\Documents\tech-supporti.\ — O %
File Edit View Favorites Tools Help

$om v o o= X i

Add  Extract Test Copy Move Delete Info

¥ |_'| C\Users\tech\Documentsitech-supporti.\, ~

Size Packed Size Modified Mode User Group Symbelic Link Hard Link
495424 496128
56 512
war 1051318 1055744
o This folder contains the configuration files, logs, Firewall rules etc.

E-Mail Tech Support
In order for us to help you as quickly as possible, please describe the problem as

thoroughly as possible and if available, please provide a topology map of you
network. Please export the Tech Support file and attach to the email.

Please send the email to your local Westermo Support office.
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MWESTErmn®
HEAD O F F I CE
Sweden
Westermo

SE-640 40 Stora Sundby

Tel: +46 (0)16 42 80 00

Fax: +46 (0)16 42 80 01

info@westermao.se
W wWestermao.com

Sales Units
Westermo Data Communications
China North America United Kingdom
sales.cni@westermo.com info@westermo.com sales@westermo.co.uk
WIAAWL.CNWESEENMo.com WWW.wWestermo.com wiwwwestermao.co.uk
France Singapore Other Offices
infos@westermo.fr sales@westermo.com.sg Eq:
wwwwestermo.fr wiwwowestermo.com
Germany Sweden "
info@westermo.de info.sverige@westermo.se E
wwwwestermo.de Wi westermo.se

For complete contact infarmation, please visit our website at wwwwestermo.com/contact
ar scan the QR code with your mobile phone,
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